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	The student will…

(learning outcome—identify at least 2 SLOs)
	As measured by the following method….

(assessment strategy)
	And, if applicable, scored by the following learning rubric.

(provide attachment)
	Results are examined to determine if the outcome is achieved.  Include planned or actual assessment date.
(include results & evaluation if already assessed)
	Recommendations to improve teaching and learning.

(include planned modifications if assessment results have already been analyzed)

	1.   Prepare, install, and configure a Network Operating System (NOS) server and client components. 

	1.  Using the computer lab resources (hardware and software), the student will successfully install an assigned Network Operating System (NOS) server and client components. In doing so, the student will demonstrate knowledge of the following elements: 

• Installation Preparation by  understanding the following network aspects: Size of the network, Job requirements of the server, Organization of the storage device, Budget impact, File systems to be used, and Naming convention.
•Phases of installing Network Operating System: GUI and Text-Based phases.
•Configuring Network Services: Network bindings, Network printing, Printer management, and File sharing. 

Students will be evaluated based on the following rubrics: 

ACCEPTABLE 
At least 80% of the class should successfully complete the assigned installation task.

NEEDS TO IMPROVE
20% or more of class can’t complete the assigned installation task.

Desirable Outcome: 
80% of class should perform in the ACCEPTABLE category.
	1.  Rubric is outlined in Column #2

	1. During Spring 2011, a total of 7 students were assigned to prepare, install, and configure Windows Server 2008 as a Network Operating System (NOS). In the first allocated session to perform this task, 3 students were able to complete the task successfully. After examining the situation, I found out that some students did not have the CD key for activation or did not prepare for the installation process. To guarantee the desirable outcome, I had assigned a second session to conduct this activity and covered the critical keys to a successful installation. The students were better prepared and the task was completed successfully by the entire class.  
The final result indicated 80% or more of the class were at the ACCEPTABLE level. Overall, the desirable outcome was exceeded.
	1. Develop a plan to ensure the students will better prepare for the installation by drafting a plan that will include:
a-Installation steps

b-Phases of the installation

c-Naming convention

d-Password characteristics



	2.   Prepare and compose a disaster recovery plan including contingencies strategy arrangement. 
	2.  Using a multiple-choice exam and case studies with a written report, the student will create a disaster recovery plan outlining the process of restoring the critical functionality and data after an enterprise-wide outage that affects more than a single system. In doing so, the student will demonstrate knowledge of the following elements: 

•Planning for backup strategy, how often servers are being backed up, where backups are kept (off0site), and most importantly how backed up data can be recovered in full.
•Having a comprehensive disaster recovery plan lessens the risk of losing critical data in case of extreme situations.

 
Students will be evaluated based on the following rubric: 

ACCEPTABLE 
At least 70% of the class should score 70% or more in a given quiz/exam or an assigned case study.

NEEDS TO IMPROVE
30% or more of class scores less than 70% in a given quiz/exam or an assigned case study.

Desirable Outcome: 
70% of class should perform in the ACCEPTABLE category.
	2.  Rubric is outlined in Column #2

	2. During Spring 2011, a total of 8 students attempted the midterm, however; only 7 students were assessed using several quizzes and a final exam with embedded questions.  At midterm, only 75% were at the ACCEPTABLE level. The class average for the midterm was 74.5%. The final exam results indicated 85.7% were at ACCEPTABLE.  Overall, the desirable outcome was exceeded.
	2. No improvement plans are necessary.
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	The student will…

(learning outcome—identify at least 2 SLOs)
	As measured by the following method….

(assessment strategy)
	And, if applicable, scored by the following learning rubric.

(provide attachment)
	Results are examined to determine if the outcome is achieved.  Include planned or actual assessment date.
(include results & evaluation if already assessed)
	Recommendations to improve teaching and learning.

(include planned modifications if assessment results have already been analyzed)

	1.   Prepare, install, and configure a Network Operating System (NOS) server and client components. 

	1.  Using the computer lab resources (hardware and software), the student will successfully install an assigned Network Operating System (NOS) server and client components. In doing so, the student will demonstrate knowledge of the following elements: 

• Installation Preparation by  understanding the following network aspects: Size of the network, Job requirements of the server, Organization of the storage device, Budget impact, File systems to be used, and Naming convention.
•Phases of installing Network Operating System: GUI and Text-Based phases.
•Configuring Network Services: Network bindings, Network printing, Printer management, and File sharing. 

Students will be evaluated based on the following rubrics: 

ACCEPTABLE 
At least 80% of the class should successfully complete the assigned installation task.

NEEDS TO IMPROVE
20% or more of class can’t complete the assigned installation task.

Desirable Outcome: 
80% of class should perform in the ACCEPTABLE category.
	1.  Rubric is outlined in Column #2

	Fall  2011
	

	2.   Prepare and compose a disaster recovery plan including contingencies strategy arrangement. 
	2.  Using a multiple-choice exam and case studies with a written report, the student will create a disaster recovery plan outlining the process of restoring the critical functionality and data after an enterprise-wide outage that affects more than a single system. In doing so, the student will demonstrate knowledge of the following elements: 

•Planning for backup strategy, how often servers are being backed up, where backups are kept (off0site), and most importantly how backed up data can be recovered in full.
•Having a comprehensive disaster recovery plan lessens the risk of losing critical data in case of extreme situations.

 
Students will be evaluated based on the following rubric: 

ACCEPTABLE 
At least 70% of the class should score 70% or more in a given quiz/exam or an assigned case study.

NEEDS TO IMPROVE
30% or more of class scores less than 70% in a given quiz/exam or an assigned case study.

Desirable Outcome: 
70% of class should perform in the ACCEPTABLE category.
	2.  Rubric is outlined in Column #2
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