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Background

On 7/14/11, Bob Klier (Administrative Intern, Student Services), Michael Sutliff (Dean of Academic Affairs), and Glenn Yoshida (SLO Coordinator) met to begin alignment of Student Services SLOs with Institutional SLOs (ISLOs).  ISLO #1 (Written Communication) and #2 (Critical Thinking) are mostly within the realm of the instructional side and assessment has already started since Spring 2011 with a group of faculty using common rubrics.  ISLO #5 (Personal and Professional Development) was assessed during summer 2011 using pre/post student surveys in a Health 11 class.  Results are now being compiled.

Update on Recent Activities

On 11/15/11, the same team met again to examine the Student Services SLOs and see which ones, if assessed, can be aligned to ISLO #3 (Information Competency and Technological Literacy) and/or ISLO #5 (Personal and Professional Development).  After analyzing the assessment results from the service areas, a report on the ISLOs can be generated.

The team divided ISLO #5 into two main categories:  Self Management and Growth through Practice.  The following SLOs fell into each category:

	Self Management
	SLO #
	Growth through Practice
	SLO #

	Admissions & Records 
	1
	TRIO-STEM 
	1

	Financial Aid 
	1
	TRIO-SCHOLARS 
	1, 2

	DSP&S 
	2,3
	Bridges to Success 
	1

	International Students 
	1
	International Students 
	2b

	Passage Program 
	1, 2
	Outreach & Recruitment
	1, 2

	TRIO-STEM 
	2
	Puente Program 
	2

	CalWORKs 
	1
	Upward Bound 
	1, 2

	Puente Program 
	1
	Educational Talent Search 
	2


Next, the team agreed that ISLO #3 (Information Competency) refers to students obtaining and validating information.  The following SLOs are aligned:

	Information Competency
	SLO #

	DSP&S
	1

	Educational Talent Search
	1

	International Students
	2a

	Transfer Center
	1


Other potential areas for assessment include Library Science courses (e.g., Library Science 101 and/or 102) and the Student Success Center.

Next Steps
Bob Klier will provide G. Yoshida with SLO assessment results from the identified Student Services areas.  A report will be generated using results for ISLO #3 and #5, followed by discussion at the program and institutional levels.  Ultimately, plans for improvement will be an outcome.

Another area that needs to be discussed by the SLO Committee is a timeline for ISLO assessment on an ongoing basis that is sustainable, meaningful, and manageable.  In addition, the SLO Committee is brainstorming for possible ways to assess ISLO #4 across campus.


