STRATEGIC VALUE I

SUBCOMMITTEE II:  STUDENT SUPPORT SERVICES
STANDARDS OF EVIDENCE
	Description of the Evidence
	How we illustrate the evidence

	Evidence that the institution systematically evaluates its student support services in light of its stated mission 
	

	Evidence that student support services support learning 
	

	Evidence that the catalog contains items specified in Standards IIB.2.a, IIB.2.b and IIB.2.c, IIB.2.d 
	

	Evidence that the institution assesses student needs for services and provides for them 
	

	Evidence that the institution assesses student needs for services regardless of location and provides them 
	

	Evidence that activities encouraging personal development are made available to students 
	

	Evidence that the institution develops, implements, and evaluates counseling and/or academic advising 
	

	Evidence that evaluation of counseling and/or academic advising includes how it enhances student development and success 
	

	Evidence that those responsible for counseling/advising are trained  
	

	Evidence that the institution develops, implements, and evaluates the effectiveness of services in enhancing student understanding and appreciation of diversity 
	

	Evidence that admissions practices and placement instruments are regularly evaluated 
	

	Evidence that placement instruments are valid and minimize bias 
	

	           Evidence that student records are kept confidential and secure             
	

	           Evidence for how student records are released
	

	           Evidence that review of student service programs is regularly conducted and that the results are used for improvement 
	

	            Evidence that analysis of review of student service programs includes verification that services contribute to student learning outcomes 
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